Jerry Marcotti/Lexus/Toyota To Ken Glasser/TMS/Toyota@Toyota, Michael
04/18/2007 04:16 PM Collinsworth/TMS/Toyota@Toyota
cc Kathy_Wachs@Toyota.com, Chuck_Yaeger@Toyota.com

bce
Subject All Weather Mat Label

~ History: & This message has been replie_d to.

I understand this is a one time deal but | would ask for what supply of labels you can provide us so we can
judiciously distribute on an as needed basis. We are getting calls from dealers and once we qualify the
request may provide to augment this initiative.
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Jerry Marcotti/Lexus/Toyota
04/18/2007 04:20 PM

To

cc

bce

Subject

Chuck Yaeger/Lexus/Toyota@Toyota

Michael Collinsworth/ TMS/Toyota@Toyota, Ken
Glasser/TMS/Toyota@Toyota

Re: All Weather Mat Label[]

Good point. Mike and Ken our Call Center will also use some of the labels you send me to fulfill customer

requests off of phone inquiries.
Chuck Yaeger/Lexus/Toyota

Chuck Yaeger/Lexus/Toyota

04/18/2007 04:18 PM To
cC
Subject
To CAC as well
Jerry Marcotti/Lexus/Toyota
Jerry Marcotti/Lexus/Toyota
04/18/2007 04:16 PM To
cc
Subject

Jerry Marcotti/Lexus/Toyota@Toyota

Re: All Weather Mat Label[5]

Ken Glasser/TMS/Toyota@Toyota, Michael
Collinsworth/TMS/Toyota@Toyota
Kathy_Wachs@Toyota.com, Chuck_Yaeger@Toyota.com

All Weather Mat Label

| understand this is a one time deal but | would ask for what supply of labels you can provide us so we can
judiciously distribute on an as needed basis. We are getting calls from dealers and once we qualify the

request may provide to augment this initiative.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

TOY-TQ001-00001461



